Improsys

improvement in systems
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COMPLAINT MANAGEMENT
SOFTWARE (TICKET MANAGEMENT)

e Varroc Polymers Ltd.

e Shiv-Om Brass Industries

e Kakade Lasers

e PM Cona Industries
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Improsys
Office No-152, First Floor, Vision Plus,

27001

Recognized as top player in Software and Inventory Market
by various global research reports.
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Nigdi, Pune, Maharashtra, India-411044.
Mobile: +91-9922066745

¢
&
v

Email: cio@improsys.in

Website: www.improsys.in

e Klaus Multiparking India Pvt. Ltd. .

e Klaus Union India Pvt. Ltd.

OUR SATISFIED CLIENTS

Nikhtish Engineering Pvt. Ltd.
KSB Pumps Ltd.

e Shree Engineering Pvt. Ltd.

e Siddhivinayak Green Power
e Madhuri Solar

Atharv Services

OUR OTHER SOFTWARES
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www.fastwmssoftware.com www.fastmaintenancesoftware.com www.fastplanningsoftware.com
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www.fastcrmsoftware.com www.fastplanningsoftware.com

ng QspowMX |

1‘; R

www fastbillingsoftware.com

STh

software

lasks

||HIII|H

www.showmytasks.com

Improsys
Contact: +91-9922066745
Email: cio@improsys.in

Website: www.improsys.in




Attend Complaint

Customer Complaint Resolve Complaint
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CUSTOMER SUPPORT TEAM TECHNICIAN
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Complaint Resolved
Key Features of Ticket Management Software
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Mobile Email / SMS /
Friendly Whatsapp
Screens Notification

Update Ticket Status

Ticket Status [ Pending Ticket - \Q- Y
Dashboard Analysis k

Hapr;y Customér!!
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